Message In a Bottle

The Co-operative working in partnership with the
Community Health Shop and the Residents Association
are supporting an initiative called Message in a Bottle.

What is Message in a Bottle?

Message in a Bottle is a simple idea that encourages
people to keep their basic personal and medical details
in a common place where they can easily be found in
an emergency.

How does it work?

The information is kept in a bottle. The bottle is kept
in the fridge, where emergency services will expect to
find it in the event of being called to your home.

They will know you have a bottle by two labels. One

label is fixed on the inside of the front door or main

entrance to your home and the other to the door of
your fridge.

Where can | get a bottle?

Bottles available at the Glenburn Centre

ATM - Cash Machine

The Co-operative has arranged for a free ATM — Cash
Machine to be installed in the Glenburn Centre to
allow everyone access to their bank accounts.

It is envisaged that this machine will be installed in the
next two months and this will prove an invaluable aid
for the public to get free banking facilities.
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Money Advice

We have managed to secure additional funding
for additional free money advice services in
the Centre with an officer available on Tuesday
and Wednesdays to complement the existing
Monday service. If you would like to get free
independent support then please call on these
days or make an appointment at the office.

Glenburn Centre
Activities

Here are a few additional activities that the
Centre is holding.

Computers for Children
Tuesdays 3pm — 5pm

Bingo Night

Starting Monday 2379 October
Doors Open at 6.45pm

Eyes Down at 7.30pm

Childrens Halloween Party
Tuesday 315t October

6.30pm — 8.30pm

Tickets £1 available at the Centre now

Community Cafe
10.00am — 2.00pm
Monday — Friday

Youth Night
Wednesday 7.00pm —9.00pm

Funding is being sought to hold Youth

nights on Fridays and Saturdays along with
special activities during Saturday afternoons.
Further details will be circulated if the funding
becomes available

This newsletter is available in any language or format you require.

Please contact the office for details.
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Co-operative launches New Website
at Annual General Meeting

The Co-operative launched our new web site
www.easthallpark.org.uk at our Annual General
Meeting that was held on Monday 4th September in
the Glenburn Centre.

Sixty-six members and guests got a look at the new
interactive website that allows members and prospective
members the opportunity to apply for a house, report
anti-social behaviour, report repairs, make complaints
and or suggestions and download details of news and
activities we carry out.

The website was designed by lan Martin who
has been on training with the Co-operative
from the Centre for Independent Living and
our thanks go to him for all the hard work
carried out.

Why not pay the site a visit and let us know
what you think.

Also at this meeting our annual report was
launched and a copy of this has been circulated
to all our members. If you wish any additional
copies then please contact the office.

This year also saw the biggest garden
awards issued by the Co-operative ever
with 39 prizes awarded.

With so many excellent gardens
we decided this year to split
the area into three categories

Phases 1 - 3,4 - 6 and 7 — 9 with each
phase receiving 1st, 2nd & 3rd with
runner up prizes and an overall winner.
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Contined from page 1 Tenant Repairs Responsibilities

We aim to provide first class repairs service ~ Repairs will be carried out within the

Congratulations to the following winners: Overall winner went to 12 Halliburton Road and maintain your home to as a high a standard following timescales:
and Best Close was awarded to 16 Eddlewood as possible. To achieve this we require your .
Phases 1 -3 P . g Y = Emergency | Complete within 24 hours
Road. co-operation. When you become aware of
Lst prize 1 Eddlewood Rozd Congratulations to the other 30 tenants who the need lor & repair (nsde or outsideyour ) Urgent | Complete within 3 working days
3?d PrriIzZ: 10 Wariil}elilac?ea received runner up prizes for all their hard work i ’ ¢ Routine Complete within 7 working days
and we are sure that next year's competition The Co-operative will repair most items in your P 1
Phases 4 - 6 will be as big and better than ever. home, however you are responsible for carrying = Planned | Carried out as part of a larger contract

It is our intention to publish a special brochure out certain repairs yourself.

;SBPPr ige 23823;% Pla(i/e;/ on the garden awards so watch this space for _
ndrrze erton Way further details along with news on our website. Emergency Repairs
3rd Prize 35 Edderton Way

Emergency repairs are serious faults that could
cause risk to your health or seriously damage the
house. Examples would be a burst pipe, dangerous
wiring and no power. These are normally made
safe within 4 hours and completed within 24 hours.

Phases 7 - 9

1st Prize 12 Halliburton Road Best Close Winners

2nd Prize 6 Lochbridge Road
3rd Prize 24 Halliburton Road

Urgent Repairs

Urgent repairs are repairs that are not as serious
but need to be done quickly such as partial loss
of power, a leak that is not significant and unsafe
flooring or stairs. All urgent repairs should be
16 Eddlewood Road completed within 3 working days.

1st Prize Winners i )
Routine Repairs

Planned Repairs

Routine repairs include work like internal joinery

work, external repairs and installation of new Planned repairs involve carryir_1g_out work to your
fitments after damage. These repairs should be home and the area to keep this in good condition.
completed within 7 working days. This includes work such as cleaning gutters, testing

smoke alarms, painting external woodwork, and
painting closes.

At times we will hold back some non-essential
repairs and issue them as one contract to ensure
value for money, which means we can carry out
more repairs for the money available.

1 Eddlewood Road 8 Banton Place 12 Halliburton Road

2nd Prize Winners

\We also plan to carry out major repairs that involve









