KEEPING YOUR HOME
IN GOOD REPAIR

INFORMATION SHEET 4

An agreement for Repairs and Maintenance between Easthall Park Housing Co-operative
and its residents.

This agreement identifies the responsibilities of Easthall Park and responsibilities of residents,
to ensure we work together to keep your home in good repair.

Easthall Park to:

« Provide an efficient Repairs Maintenance Service, responsive to the residents needs
« Invite you to take part in consultations that will help you and Easthall Park make informed
choices and improve the service
+ Communicate effectively and regularly with you in Plain English
* Regularly report how we are doing, for example, through our newsletter
* Provide a fair and equal service to all our residents
« Offer convenience in reporting repairs:
- Telephone 0141 781 2277 (out of hours no. 0141 564 2585)
- By letter
- By email
- At the office
- To staff out on estate
« Offer an appointment system
» Complete 95% of all maintenance jobs within our target times (emergencies attend within
4 hours complete within 24 hours; urgent 3 working days; routine 7 working days)
- Carry out gas safety checks on time
+ Send you satisfaction surveys for each job to see how we did
+ Provide new tenants with technical advice as to how to operate heating and carry out
small repairs
+ Organise repair workshops for residents to provide “handy maintenance tips”
« Ensure our contractors follow the code of conduct

www.easthallpark.org.uk







