If you want to be involved in influencing our services you can join “Your Voice - Your Choice”
our tenants panel. For further information see our “Your Voice - Your Choice” leaflet.

This leaflet is one of a series of information sheets provided by Easthall Park Housing
Co-operative. The full range of these information sheets can be obtained from our reception

or by visiting our website: www.easthallpark.org.uk

We always welcome your views and comments about improving our service.

If you would like this leaflet in another format, for example in large print or on tape, or in another
language, please contact reception.

Easthall Park Housing Co-operative, Glenburn Centre, 6 Glenburnie Place, Glasgow G34 9AN.
Tel: 0141 781 2277, Fax: 0141 773 1958, Email: general@easthallpark.org.uk

COMPLAINTS

INFORMATION SHEET 10

Why have a Complaints Policy?

Easthall Park Housing Co-operative aim to always provide an excellent service, but we
recognise there may be times when you are not entirely satisfied. If this is the case, it is
important that you tell us.

The Co-operative welcomes and encourages complaints. We believe it provides the information
necessary to improve the responsiveness and effectiveness of our services.

What does the Complaint Policy cover?

You can complain about any aspect of our service you are unhappy about.
Examples include:

+ If a repair has not been carried out properly

+ If you have not received information you have asked for

+ If you feel that a member of staff, a committee member or contractor employed by the
Co-operative has not behaved in an acceptable manner

+ If you feel your housing application has not been handled properly

+ If we have failed to meet our obligations to you under our tenancy agreement

Complaints about other tenants are dealt with under a separate policy on Anti-social Behaviour.
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