
EASTHALL RESIDENTS ASSOCIATION
THE GLENBURN CENTRE

Email: joe@easthallresidentsassociation.co.uk

www.glenburncentre.co.uk

E A S T H A L L  PA R K  H O U S I N G  C O - O P  •  E A S T H A L L  R E S I D E N T S  A S S O C I AT I O N

EASTHALL
PARK

Easthall &
Kildermorie
Newsletter

GlenburnNews
GlenburnNews8

EASTHALL
PARK E A S T H A L L

R E S I D E N T S  A S S O C I A T I O N

G L E N B U R N C E N T R E

The Glenburn Centre, 6 Glenburnie Place, Easthall, Glasgow G34 9AN  Telephone: 0141 781 2277

Welcome
Welcome to a  Special Summer edition of our newsletter!

We have already issued our Spring/Summer Newsletter to all residents
but so much is going on at the moment that we have decided to issue
this special summer edition.

Inside we have updates on investment work we plan
to carry out, what's happening over the next few
months and how we are performing as a
Housing Co-operative.

E A S T H A L L
R E S I D E N T S  A S S O C I A T I O N

G L E N B U R N C E N T R E

Summer 2011

EASTHALL PARK HOUSING CO-OPERATIVE LTD
THE GLENBURN CENTRE

Email: enquiries@easthallpark.org.uk

www.easthallpark.org.uk

This newsletter is available in any language or format you require. Please contact the office for details.
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WORKING FOR THE COMMUNITY
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Easthall Park offer direct debit payment
method: sign up and win a prize!
We’re giving away £200 to one lucky resident (applicable to
tenants and factored owners) who pays their rent or services
charge by Direct Debit.

Direct Debit is the simplest and most convenient way to pay
your monthly rent and service charge. Here's why:
• free to set-up and you only have to do it once
• no more paperwork or hassle writing cheques
• better budgeting - you know how much leaves your account,

and when
• one less thing to think about, no more forgetting to pay
• if your rent increases or decreases, your Direct Debit will 

change automatically.

All you have to do is set up a Direct Debit by 20 August and
you will automatically be entered into the £200 prize draw at
the Annual General Meeting on September 5th.

For further information contact our reception.

20th Anniversary
Next year the Co-operative will be 20 years old!  We are
presently examining ideas for events to celebrate this birthday!
To help our celebrations we’d love to receive any old
photographs that you may have.

Glenburn Centre
The Easthall Residents Association is
considering what activities can be delivered
during the school holidays.  Any events will
be advertised at the Glenburn Centre.

It is planned the popular Zumba classes
will continue throughout the summer.

To the Residents of

Easthall and Kildermorie



Garden Competition
It's great to see again some lovely gardens in
Easthall and Kildermorie.  Prizes once more will
be distributed at our AGM to be held in September.

Remember we offer a free garden maintenance
service if certain criteria is met.  For further
information, please contact Nikkita at the
Glenburn Centre.

Allocations
In the financial year 2010/11, we allocated 28 empty
properties that became available for let.  Meanwhile,
in the Common Housing Register (a joint housing
register of local housing associations and
co-operatives that means an applicant only needs
to complete one form to be considered for housing
with various landlords) there were more than 1,000
applicants expressing a desire to be housed in the
Easterhouse area. Generally, the houses in Easthall
Park are amongst those of highest demand.

As you realise, this presents a real difficulty in meeting
the aspirations of many on our waiting list.  We are
in the process of reviewing our allocation policy to
ensure we allocate houses as fairly as possible and
make best use of our housing stock.  We will consult
with tenants and applicants as part of this review.
Evidently, however, demand is always going to
exceed supply.
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Annual General Meeting
The Co-operative will hold our Annual General
Meeting (AGM) on Monday 5th September at
7.00pm in the Glenburn Centre.   This is your
opportunity to find out what is happening in the
Easthall & Kildermorie areas, awards given to
garden competition and prize draw winners along
with the opportunity to join the committee.  Why
not put the 5th September in your diary.  Papers
for the meeting will be issued nearer the time.

Win a TV and other prizes!
We are giving away some fantastic prizes simply
for providing feedback on your experience of our
repair service.

Any tenant that has provided feedback via our
telephone, postal surveys or when we visit your
home, will be entered into our prize draw.  The
next draw will be held at our Annual General
meeting (AGM) and the 1st prize is a 32” TV.

EASTHALL
PARK

Rent Arrears
If you are having problems paying
your rent, please get in contact.
We are here to help.  If we don't
know you have a problem, we
cannot assist.

Unfortunately, this financial year
we've already had to go to court
to request decrees for eviction.
This generally happens when
tenants ignore our requests to
discuss the matter.

If you are experiencing problems,
please contact us!



Leza a Housing Officer at Easthall for 11 years is
off on maternity leave.  We wish her best of luck
for her new arrival!

Duncan Woodall will provide cover for the period
in which Leza is off on leave.

Duncan is a Housing Assistant and will deal with
a lot of the day to day enquiries we receive at
the office.

Good luck in your new post, Duncan!

As a consequence of
Leza’s maternity leave
we have split the
Co-operative’s housing
into two areas with
Claire and Geraldine
providing Housing Officer duties supported
by Duncan.

The following outlines the addresses that each
officer will be responsible for.

Wider Action:
Training Opportunities
We are delighted that 9 students have successfully
completed the HNC Community Development and
Housing course that we have co-ordinated for the
last 3 years with John Wheatley College.

We have received in principle funding to run this
course for a 4th year.  If you know of anyone
interested, please contact John at the
Glenburn Centre.

We also hope to co-ordinate again an SVQ course
in Youth Development from the Glenburn Centre.
For further information, contact Joe at the Glenburn
Centre.  This class should start at the end of July so
please contact Joe before then.

Complaints
If you are unhappy, we want to hear about it!  Last
year we received 13 formal complaints.  Most of
these complaints centred on housing waiting list
positions and the allocation process. For each
complaint, we provide a full written explanation and
offer an appointment to discuss the matter.  If we
have made a mistake, we will offer an apology and
outline what we'll do to rectify the matter.  For
instance, we recently received a complaint from
somebody whose first language was not English and
they were looking for confirmation as to why they
had not received an offer of housing.  As a "happy
to translate" organisation we arranged a translator
and explained how the application had been assessed
and the prospects for rehousing.  Although we may
not have been able to provide an offer of a house,
we hope we provided the complainant with a full
understanding of housing need and demand for our
properties and how we manage complaints.

If you are dissatisfied with a service we have provided,
please pick up a complaints information sheet at our
office or download it from our web page.
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Leza off on maternity leave and welcome to Duncan!

Claire’s Patch

Banton Place

Eddlewood Court no. 2a, 2,4,6,8,16,22,24

Eddlewood Road no. 35 & 37

Wardie Road 21 to 39

Wardie Place no. 2,4,6,8 & 10

Phase 1 Kildermorie - Arnisdale Road/Arnisdale View/Arnisdale Gate/Kildermorie Place/

Kildermorie Road/ Shandwick Street/Arnisdale Place

Phase 2 Kildermorie - Wardie Road/Kildermorie Road/Struie Street/Shandwick Street/Arnisdale Court

GHA SST properties - 5,7,9 Glenburnie Place/9 Edderton Place/41,43,45 Wardie Road

85,87,89,91, 93 Wardie Road/97,99,101,103 Wardie Road/

24,26,28,30,32,24 Westerhouse Road

Geraldine’s Patch

Eddlewood Road (not 35 & 37)

Eddlewood Path 

Wardie Road no. 3, 7, 9, 11,

Wardie Place 1-5 

Eddlewood Place 

Easthall Place 

Eddlewood Court no. 1,3,5,7,9,11

Ware Road, Edderton Way, Edderton Place (except no 9)

Wardie Road 47 - 73, Halliburton Rd

Halliburton Terrace,Lochbridge Rd

Trondra Place

Money Advice Services
We have agreed an arrangement to
continue to provide money advice two
days a week from the Glenburn Centre.
For a free financial health check, phone
reception for an appointment.

Our service is run on a Wednesday and
a Thursday.



We also plan to upgrade a number of electric
heating systems to gas.  We'll soon contact
each tenant individually to explain how the
programme will be managed.

We are close to appointing a contractor to
carry out kitchen and bathroom replacement
work.  In early October we aim to start this
work.  The properties involved are at 41, 43,
45, 97, 99, 101, 103 Wardie Road and 5, 7,
9 Glenburnie Place and 9 Edderton Place.

This year we plan to spend over £560,000
on investment improvements.  This is in
addition to our spend on day-to-day repairs.
We feel that this spend and a rent freeze
this year indicates the benefits of good
financial management.

For further information, please contact
the office.

Publicity
The Co-operative recently
featured in an article in the Big
Issue highlighting the value of the
Co-operative movement.  We felt
this was a good article that
promoted the benefits of
community control.  We feel
part of our strength is that local
people decide priorities for the
locality and monitor performance.

If you are interested in getting
involved in our committee or how
we deliver services, please
contact reception.

Business Plan
The Co-operative is presently
reviewing our business plan.  This
review will outline our key
strategic objectives over the next
few years.  This process involves
analysing tenant feedback to
determine local priorities. Once
this process is completed, we'll
advertise our objectives so you
are familiar with them.
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Kildermorie Phase 2
The 70 properties at our last new build development
are nearing the end of the initial 12 months defect
liability.  We are arranging for our Clerk of Works
to visit each property and arrange for any defect
work to be carried out.  Thereafter, most subsequent
maintenance work will be treated as routine repairs.

We are also in the process of carrying out some
environmental improvements in the area.  This
includes erecting a fence at the gradient of Arnisdale
Court.  This was arranged following a request made
by the tenants.

Unfortunately, we will not be proceeding this year
with the Greenspace and Treebelt project due to
the lack of grant support.  We will keep you informed
of any change to the position.

This appears to be our last new build project for
the foreseeable future.  Glasgow City Council who
manage and administer development funding in
Glasgow do not see our area as a priority for
affordable housing.

Stock Transfer and Factoring
We are delighted that owners
in Easthall and Kildermorie
who were previously factored
by Yourplace, a GHA factoring
subsidiary, have decided to
transfer factoring responsibilities
to Easthall Park.

On 6th June 2011 eight closes
voted to transfer to Easthall Park.
From midnight on 30 June 2011, we legally
became the new factor.

A warm welcome to these owners and we hope
they will be happy with the service we provide.

Investment
We anticipate starting replacement door entry
systems at 21, 23, 25, 27, 35, 37, 39 Wardie
Road, 37 Eddlewood Road and 6 Wardie Place
in the next few weeks.

In late August, we hope to begin replacing boilers
at addresses in the older Easthall Park stock.
This includes addresses at:

• 1-23 and 35-37 Eddlewood Road
• 1-10 Wardie Place
• 21-29 Wardie Road
• 10-20 Eddlewood Path
• 1-12 Eddlewood Place
• 1-12 Easthall Place
• 1-24 Eddlewood Court
• 2-8 Eddlewood Path
• 3-11 Wardie Road

We will also as part of this programme upgrade
any boilers at the former GHA homes where a
boiler has not been recently been replaced.

VOTE
YES


