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Energy Advisor (Fixed term to 31 March 2029)
Easthall Park Housing Association
Recruitment Information

March 2026


Easthall Park Housing Association

Energy Advisor (Fixed Term to 31 March 2029)
Easthall Park Housing Association is a community-based organisation serving the Easterhouse area of Glasgow. We own 695 homes and provide factoring services to 54 owners. Our vision is simple and ambitious: to make Easthall Park – ‘A Great Place to Live’ 

We are seeking to appoint a dedicated Energy Advisor on a fixed-term contract until 31 March 2029. This role will play a vital part in supporting tenants across Easthall, Kildermorie and Wellhouse in Easterhouse, communities experiencing high levels of deprivation and fuel poverty.  

The service will be rooted in the community, accessible to all, and focused on practical, long-term solutions that help residents take control of their energy use and costs.
This project is funded through Advice UK and delivered in partnership with Easthall Residents Association and Wellhouse Housing Association.

About the Role
The Energy Advisor will provide tailored energy advice, advocacy, and hands-on support to help residents:
· Reduce energy consumption
· Address and resolve fuel debt
· Secure fixed rate energy tariffs with supplier to mitigate their energy costs
· Strengthen long-term financial and energy resilience

You will work closely with internal teams and local partners to ensure a coordinated, inclusive service for all residents, regardless of tenure.

About You
We welcome applications from individuals with experience in energy advice and/or advocacy services. The following are essential:
· City & Guilds Energy Awareness Level 3 Award
· Experience delivering face-to-face and in-home advice
· Strong understanding of the challenges facing deprived communities
· Excellent verbal, written, and interpersonal communication skills

If you are passionate about supporting communities, tackling fuel poverty, and making a meaningful difference, we would be delighted to receive your completed application.

[bookmark: _Hlk105003639]To apply for the Energy Advisor’s role, we would ask that you submit your completed application and equal opportunities form to Recruitment@easthallpark.org.uk by Friday 27th March 2026 at 12.00pm.

If you would like to discuss this role further, please contact Anton Nugent, Head of Housing, on 0141 781 2277.

Employers in Voluntary Housing (EVH) conditions of service and entitlements apply to this post. Easthall Park Housing Association is committed to equality, diversity and inclusion and welcomes applications from all sectors of the community.

Easthall Park Housing Association 
Job Description

Job Title		Energy Advisor 
Contract Type	Fixed Term until 31 March 2029
Salary           	EVH Grade 5 - PA16: - £35,332  
Hours			35 Hours per week (flexible time available)
Reporting to		Head of Housing

Job Purpose 
Through this role, we are aiming to support our tenants in Easthall and Kildermorie areas and in other areas of Easterhouse within the scope of our partnership agreement for this service, with high levels of deprivation and fuel poverty. The service will be community-based, accessible, and responsive, focusing on practical solutions and long-term empowerment. The project is funded through Advice UK and delivered in partnership with Easthall Residents Association and Wellhouse Housing Association. 
The Energy Advisor will offer tailored energy advice, advocacy, and support to help residents reduce energy consumption, resolve fuel debt, and build long-term resilience. The role will involve working closely with internal teams and local partners to ensure a coordinated and accessible service for all residents, regardless of housing tenure.
Key Tasks and Responsibilities 
· Deliver face-to-face energy advice appointments at Easthall Park Housing Assocation, Easthall Residents Association and Wellhouse Housing Association, with home visits for the most vulnerable.
· Carry out cyclical home visits to Easthall Park Housing Association tenants.
· Attend new tenant visits in conjunction with Housing Officers.
· Develop relationships with local community partners 
· Provide telephone and email support, including follow-up consultations.
· Support residents to understand utility bills, switch tariffs, and access support schemes.
· Advocate for clients in dispute or debt with utility providers.
· Assist households to plan budgets and identify opportunities for cost-saving and behavioural changes.
· Manage referrals into the project and onward referrals to relevant support services.
· Maintain accurate records using the Advice Pro software, ensuring all interactions and outcomes are logged.
· Collect and analyse feedback and evaluation data to measure project impact, including the completion of Case Studies and funding schedules.
· Produce quarterly reports for funders and Management Committee.
· Contribute to project promotion through Housing Association newsletters, social media, and community engagement.
· Provide advice on reducing energy consumption and managing bills.
· Support tenants and residents to switch energy supplier and understand energy usage and statements 
· Identify a range of measures to help vulnerable tenants mitigate fuel poverty.
· Liaise with the maintenance team on energy efficiency measures e.g. insulation, inefficient heating systems, etc 
· Collaborate with energy suppliers and other agencies to support tenants and residents with energy matters.
· Develop articles for our newsletter and website to advise and signpost tenants and residents to energy and other advice services e.g. debt advice and welfare services and support)
· Source funding opportunities for energy services 
Other Duties
· Ensure compliance with Easthall Park Housing Association’s policies, including GDPR, safeguarding, and health and safety.
· Undertake risk assessments for all project activities, including lone working protocols.
· Participate in relevant meetings, training, and professional development.
· Undertake such other duties and responsibilities as are specified by your line manager and which are commensurate with the level of the role.
· Participate in promotional, marketing and community events relating to the Association’s work.
· Be committed to their own professional and personal development to meet the needs of the role and the Association
· Demonstrate commitment to the Association’s Equal Opportunity & Diversity Policy and codes of practice.
· Attend meetings at evenings or weekends, as required in relation to your role and the Association’s work



Person Specification
Role: Energy Advisor 
The following requirements will be assessed from a combination of information provided from the application process, interview process and references:
	Education, Training and Qualifications
	Essential
	Desirable

	City and Guilds Energy Awareness L3 Award Qualification.

	
√

	

	Skills, Knowledge and Abilities
	
	

	Up-to-date knowledge and understanding across all areas of advice provision.
	√
	

	Experience in delivering face to face and in-home advice and advocacy.
	√
	

	Experience in providing fuel advocacy support and advice.
	
	√

	Experience in co-ordinating an energy vouchers scheme for local people.
	
	√

	Understanding of the issues facing deprived communities.
	√
	

	Understanding of the issues facing the communities of Easthall Park
	
	√

	Ability to work with individuals and organisations to meet objectives.
	√

	

	Ability to foster collective working between organisations; building and maintaining relationships with strategic partners and external organisations.
	√
	

	Excellent verbal, written and communication and presentation skills.
	√
	

	Good IT skills, experienced in key software packages, database management and social media.
	√
	

	Excellent organisational skills and the ability to work with minimum supervision, manage workload, set priorities and meet deadlines.
	√
	

	Good attention to detail. 
	√
	

	Strong interpersonal skills and the ability to deal with a diverse range of people.
	√
	

	Ability to deal with information in a confidential manner and respond with sensitivity to the opinions of others.
	√
	

	Experience
	
	

	An established track record delivering person-centred energy advice and/or advocacy support.
	√
	

	Experience of successful project development within the voluntary / social enterprise sector.
	
	√

	Project management, including liaising with funders, reporting and budget management.
	
	√

	Experience in delivering energy advice service.
	
	√

	Experience of working across different sectors and developing links with other agencies.
	√
	

	Experience of contributing effectively as a team member.
	√
	

	Experience of using evaluation and monitoring tools and techniques.
	√
	

	Delivery of effective marketing and communication to promote the project.
	√
	

	Experience of recording detailed information. 
	√
	

	Personal Qualities
	
	

	Ability to demonstrate an active commitment towards equal opportunities and anti-discriminatory practice.
	√
	

	Ability to think creatively.
	
	√

	Ability to inspire and motivate others.
	√
	

	Personal resilience, self-awareness and willingness to learn and adapt.
	√
	

	Other Requirements
	
	

	A Disclosure Check will be undertaken for this role. 
The cost will be met by Easthall ParkHousing Association
	√
	

	Ability to work evening and weekends on a flexible basis (with time off in lieu). 
	√
	

	Driving license with access to own vehicle. 
	
	√





Easthall Park Housing Association 
Energy Advisor – Summary of Conditions of Service

Job Title: 			Energy Advisor

Salary Scale: 		EVH Grade 5 - PA16: - £35,332
Hours of Work: 		35 Hours per week, Monday to Friday (Flexible Time)

Holiday Entitlement:   	25 days annual leave, 15 days public holidays

Place of Work:    		Easthall Park Housing Association   
                             		The Glenburn Centre
				6 Glenburnie Place
                            		Glasgow 
G34 9AN
                             		Or any other necessary location.

Notice period: 		4 weeks

Salary Payment: 	Paid directly on the 25th of the month by BACS. We offer salary Sacrifice.

Pension Arrangements: 	Defined contribution scheme with Life Assurance Cover through the Scottish Housing Associations Pension Scheme (SHAPS). Employer contribution 10%; Employee contribution 5%.

Professional Fees: 	Fees to Professional Bodies will be paid in line with EVH Conditions of Service

Probationary: 	There is a 6-month probationary period 


Easthall Park Housing Association are Full members of Employers in Voluntary Housing (EVH). Full Terms and Conditions of Employment will be provided with any formal offer of employment.

image1.png
Eas’rhcli P%rE

HOUSING ASSOCIATION

A greatplace tolive




